How to add request approvals buttons

Problem: You would like to send a notification email to a manager when his or her approval is needed similir to an email generated by JSD standard
notifications.

Solution: NB! This solution works on Jira 8 only.

Create a new Raley notification configuration that should be fired when your workflow is transitioned to the step that requires approvals. Something like the
following:
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Notification type* JIRA issue event v

Project® AS - asfdsadsa x v

Issue type*  Service Request with

Approvals * .
Event® [Issue status changed v
From status Any x v To status Pending x v

In the TO section choose Approvers and add the following code to the message template:

Message template with approvals buttons

$lissue.fields.summary <br/></br>
Your approvals is requested: <br/><br/>
#foreach ($id in $!issue.fields.custonfield_10000)

<a href="%cont ext . baseurl/servi cedesk/ cust oner/ user/ approval - acti on/ $i ssue. key/ $i d. i d/ appr ove/ anal ytics?
sda_source=notification-email"

st yl e="backgr ound- col or: #ebecf 0; col or: #344563; bor der - r adi us: 3. 010px; border: 1px solid transparent;text-
decor ati on: none; backgr ound- col or: #0052cc; bor der - col or: transparent; col or: #ffffff; font-wei ght: 600; mar gi n: 0;
vertical -align: baseline;white-space: now ap; border-wi dt h: 1px; paddi ng: 4px 10px; | i ne- hei ght: 1. 429; box- si zi ng:
cont ent - box; hei ght: 1. 429em di spl ay: i nl i ne; di spl ay: i nl i ne- bl ock"

bgcol or ="#0052cc" target="_bl ank">Approve</ a>

<a href="%cont ext . baseurl/servi cedesk/ cust omer/ user/ approval - acti on/ $i ssue. key/ $i d. i d/reject/anal ytics?
sda_source=notification-email"

st yl e="backgr ound- col or: #ebecf 0; col or: #344563; bor der - r adi us: 3. 010px; border: 1px solid transparent;text-
decoration: none; margi n: 0; vertical -al i gn: basel i ne; whi t e- space: now ap; bor der - wi dt h: 1px; paddi ng: 4px 10px; | i ne-
hei ght: 1. 429; box- si zi ng: cont ent - box; hei ght: 1. 429em di spl ay: i nli ne; di spl ay: i nline-bl ock"

bgcol or =" #ebecf 0" target="_bl ank" >Decline</a>

#end

Note, that the custom field referenced on line 5 could be different in your instance. Here's how you find it:



Issue field picker v

CCONVENIENCE FIELDS

Message template®
$lissue.fields.summary <br/></br>

#foreach ($id in $lissue fields.customfield_10000) Current User N
key/$idi o STANDARD & CUSTOM FIELDS
;border-radius:3.010) :1px solid
="#0052cc” target="_blank">Approve</a> Al

Affects Version/s >

<a href= I/servic ion/$i key/$id.id/rej i s
tyle= g :#344563;border-radius:3.0; 1px solid Approvals >
target="_blank" >Decline</a> Approvers >
#end Assignee >
CAB >

Change completion date
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